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Technical Issues

AWe have muted participants to maximise sound quality

AThe session will run as an information session with the chat function
enabled for participants to log questions and comments. We will briefly
pause part way through to enable a review of gquestions to address in the

later part of the webinar.

A After the second webinar next week, we will upload the slides used in the
webinars on the Feedback Forum of the SkillslIQ website,
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Webinar Outline

ATraining Package Product Development Process
AProject Background

ADraft 1 Qualification

AKey Issues

AProviding Feedback

ANext Steps
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SkillslQ Limited

A Not-for-profit organisation appointed by the Commonwealth Government as a
Skills Service Organisation (SSO)

AFunded by the Commonwealth Department of Education, Skills and Employment
to support 19 Industry Reference Committees in the people-facing industries,
iIncluding Community Services and Development IRC

ADevelops national skills standards, to ensure skills are relevant for jobs in industry
and to meet critical skills gaps and shortages

AUndertakes workforce development and research projects and is active in
government strategy and policy development.

SKILLSIQ CAPABLE PEOPLE MAKE CLEVER BUSINESS



Key Players and Acronyms

AAustralian Industry and Skills Committee (AISC)
oversees endorsement of Training Package Products

Alndustry Reference Committees (IRCs)
oversee development of Training Package Products

ATechnical Advisory Committees (TACS)
provide specialist knowledge and make content recommendations

ASkills Service Organisation (SSO)

provides technical and engagement support to IRCs and TACs
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https://www.aisc.net.au/
https://www.aisc.net.au/content/what-irc
https://www.aisc.net.au/content/skills-service-organisations

Our Industry Reference Committees L-p#

A Aboriginal and Torres Strait A Disability Support

Islander Health Worker AEnrolled Nursing

AAged Services AFirst Aid f
AAmbulance and Paramedic Al ocal Government Y “)
Al KAf RNBY Qa QIQ'QEQIJ'SO("]]&é‘eWiceg)/R’ /| | NB -
AClient Services APublic Sector

A Community Sector and

ASport and Recreation
Development

ATechnicians Support Services
A Complementary Health

ADental | .
, _ AWholesale and Retail Services.
ADirect Client Care and Support

ATourism, Travel and Hospitality
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Stages of Review and Development of Training

Packages

Industry Skills
Industry Forecast

consultation ‘*/ - identifies needs
and skills gaps

Final draft,
Case for
Endorsement
and Companion
Volume

Validate
Training

Package
Products

SKILLSIQ

15 June 2020 i 10 July 2020

Redraft

Draft Training J Industry ‘ Training
Package consultation 1 Package

Products draft 1 Products

- J Consultation J Submit
as%ﬂ?z:%e with state i AISC
jurisdictions endorses
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Project Background

Job Roles and
terminology

Legislative/Regulatory
requirements can require
training for specific roles

Continued demand

Community ‘\. Employment and Career

Safety Patrols Pathway within
/ communities

Range of functions

Community Safety Patrols
are implemented in a
number of states

Issues of trust and
cultural safety are
fundamental to the

Accredited course :
job roles

expiry
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Job titles within industry

Quialification title Certificate 11l in Community Safety Patrol

Job titles used in Draft 1 Day Patrol Officer, Night Patrol Officer, Youth Patrol Officer

Job titles within industry
(can vary between and within states)
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Qualifications

Occupation

Day Patrol

S8 | Job functions

Night Patrol
Officer

Essential Quallflcatlons

Patrol
Officer _ _ _
Not Core units Elective units

Other ?
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Draft 1 Certificate Ill iIn Community Safety Patrol

For the purposes of draft 1 consultation, the proposed new Qualification includes the Units that were
included in the original accredited course.

During consultation it must be considered whether that structure and content now, and in the future,
remains the most appropriate to the role.

The course was accredited in 2013 and the nature of the role may have changed requiring changes in
Qualification structure and content.

A new accredited course has been recently approved for a period of 12 months and is available on
training.gov.au
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Draft 1 Certificate Ill In Community Safety Patrol

91 Are the packaging rules and the elective structure appropriate to provide the requisite skills for an
individual undertaking a Community Safety Patrol job role?

1 Are the packaging rules for the core and elective composition of Units attainable at a Certificate Il
level?

1 Are there any entry requirements that should be considered for the proposed qualification?
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Draft 1 T Potential Skill Sets

Is there a need for Skill Sets potentially for -

U a leadership role ?

Uunigue aspects of the role which arendt <cover e

What units could be included ?

.. ..6 ’ . [ ]
. Random
‘ese0’
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Draft 1 Units of Competency

T Are the units from the accredited course the nbe
Patrol?

9 Consider changes in the job role as well as the content of the units since the course was
accredited in 2013, as well training for this job role in states other than the NT.

U What alternative units or additional units should be included?
U Are all units required? Should any be deleted?

91 Are there new units required to cover new aspects of the role which are not covered by units In
existing training packages?

U What skills and knowledge would these units include?
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Draft 1 Key Issues T Units of Competency

A Do the units align with the full range of skills and knowledge required in the responsibilities of the job
roles ?

U Legal Aspects
U Security Aspects

U Cultural Safety
- DIVOO2 unit wording

U Workplace Health and Safety Unit options
U Options for alternative units to LGA PUA SEC CSC

U Is the BSBATISC412 application relevant to the roles
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Public Consultation

A Open until 10 July 2020

A Consultation activities include Webinars, Interviews and the SkillsiQ Online Feedback Forum

A Feedback to be considered by a TAC and Community Sector and Development IRC prior to
release of Draft 2.

https://www.skillsiq.com.au/FeedbackForum/TrainingPackages1l/CHCCommunityServices/CertificatelllinCor
SafetyPatrolDraftl

https://www.skillsig.com.au/CurrentProjectsandCaseStudies/CommunitySafetyPatrol
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https://www.skillsiq.com.au/FeedbackForum/TrainingPackages1/CHCCommunityServices/CertificateIIIinCommunitySafetyPatrolDraft1
https://www.skillsiq.com.au/CurrentProjectsandCaseStudies/CommunitySafetyPatrol

Sk | OmlinedF@exiback Forum

https://www.skillsig.com.au/FeedbackForum/FeedbackHome

- () Feedback Home - Skillsl X

<<= C) Y & | https://www.skillsiq.com.au/FeedbackForum/FeedbackHome m ¢ * 7 -

To see favorites here, select ¥= then ¥, and drag to the Favorites Bar folder. Or import from another browser. Import favorites

CHC Community Services ing. SIS Sport, Fitness and Recreation
Training Package ackage Training Package

L [ R L

SIT Tourism, Travel and SIR Retail Services Training SHB Hairdressing and Beauty SFL Horistry Training Package SIF Funeral Services Training
Hospitality Training Package Package Services Training Package Package

Projects Open for Feedback How To

Wewant to hear from you! The SkillsiQ
Feedback Forum gives you with the ability
to provide input on draft training package
View components. You can comment on
qualifications, units of compesency or skill
sets and offer specific feedback on the
Various aspects such as packaging rules,
performance criteria o assessment

Certificate Ill in Community Safety Patrol Draft 1 requirements.

For detailed instructions on how to
View provide input using the SkilisiQ Feedback

Local Government Draft 2

Forum, please click to read more.

READ MORE
Clinical Coding Draft 2

View
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https://www.skillsiq.com.au/FeedbackForum/FeedbackHome

Ski | 10sline€F@eexdback Forum

https://www.skillsig.com.au/FeedbackForum/FeedbackHome
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