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Skills|Q Limited

* Not-for-profit organisation appointed by the Commonwealth
Government as a Skills Service Organisation (SSO)

* Funded by the Commonwealth Department of Education, Skills and
Employment to support 19 Industry Reference Committees in the
people-facing industries, including the Technicians Support Services
IRC

« Develops national skills standards, to ensure skills are relevant for jobs
In iIndustry and to meet critical skills gaps and shortages

* Undertakes workforce development and research projects and is
active in government strategy and policy development.
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Key Players and Acronyms

« Australian Industry and Skills Committee (AISC) — www.alisc.net.au
oversees endorsement of Training Package Products

* Industry Reference Committees (IRCs)
oversee development of Training Package Products

* Technical Advisory Committees (TACS)
provide specialist knowledge and make content recommendations

« Skills Service Organisation (SSO) - www.sKillsig.com.au
provides technical and engagement support to IRCs and TACs
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https://www.aisc.net.au/
http://www.aisc.net.au/
https://www.aisc.net.au/content/what-irc
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http://www.skillsiq.com.au/

Our Industry Reference Committees

e Aboriginal and Torres Strait * Disability Support
Islander Health Worker

Enrolled Nursing

e Aged Services First Aid

e Ambulance and Paramedic

Local Government

Children’s Education and Care

Personal Services
* Client Services

Public Sector
e Community Sector and
Development

Sport and Recreation

Technicians Support Services

 Complementary Health

e Tourism, Travel and Hospitality
* Dental

* Wholesale and Retail Services.

* Direct Client Care and Support
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Session Outline
* Training Package Product Development Process
* Project Background
* Draft 2 Qualification
 Draft 2 Key Changes - Skill Set
 Draft 2 Key Changes - Units of Competency
* Providing Feedback

* Next Steps
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Stages of Review and Development of Training
Packages
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Project Background

The following key areas were considered for Draft 1 — December 2019
the development of Draft 1.

* Diploma of Clinical Coding — Nine core Units
» Access to appropriate skills and knowledge,
In order to meet the current and future needs
of the Australian health care system

Clinical Coding Auditor Skill Set

« Eight new Units of Competency
» Employers having access to more job-ready
graduates who require less on-the-job » Three existing Units of Competency updated
mentoring and have acquired the minimum
level of competency to allow them to begin « Workshops in major cities
work at an entry level in any jurisdiction
* Webinars and email consultation
» The creation of a consistent standard of
practice for clinical coders. « SkillslQ Feedback Forum
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Draft 2 New Qualification

» A new qualification, the Diploma of Clinical Coding, has been developed which includes the
following eight core Units of Competency:

HLTCCDOO2 Interpret and navigate health care records
HLTCCDO0O04 Establish knowledge of anatomy and physiology in a health care setting
HLTCCDO0O06 Undertake basic clinical coding
HLTWHSO0O01 Participate in workplace health and safety
» Feedback suggested that the former content of HLTCCDOOS5 Apply principles of privacy and

confidentiality in health care should be incorporated with HLTCCDOO2 Interpret and navigate
health care records. As a result, the packaging rules have been revised and the Units have

been combined.



Draft 2 Key Changes — Skill Set

» A new skill set, Clinical Coding Auditor Skill Set, has been
developed for experienced clinical coders seeking to broaden
their skills to include clinical coding auditing.

» The Skill Set comprises the following Units:

HLTCCDO0O09 Undertake a clinical coding audit

» Unit codes updated.
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Draft 2 Key Changes — Units of Competency

» The following three clinical coding Units of Competency have been updated In
terms of content and Unit codes:
HLTADMOOS5 Produce coded clinical data

HLTADMOO6 Undertake complex clinical coding

HLTADMOO7 Complete highly complex clinical coding

» Detailed mapping information is available on pages 13-18 of the Draft 2 Clinical
Coding Validation Guide.



Draft 2 New Units of Competenc

» The following seven new Units of Competency have been developed:

HLTCCDOOZ Interpret and navigate health care records
HLTCCDO0O04 Establish knowledge of anatomy and physiology in a health care setting

HLTCCDOO09 Undertake a clinical coding audit
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Draft 2 Prerequisites

HLTCCDO0O03

Use medical
terminology in health
care

HLTCCDO001 HLTCCDO002 HLTCCDO004 Establish knowledge

of anatomy and physiology in a

Understand the role Interpret and navigate

of clinical coding h :
ealth care records
within the health care health care setting

S ——

HLTCCDO007 Undertake Prerequisites for the following two Units

moderately complex

clinical coding HLTCCDO006 Undertake basic [l HLTCCDO0O5 Abstract
clinical coding information for clinical coding

HLTCCDO0O09 HLTCCDO010 Analyse and

complex clinical coding Undertake a clinical coding report for clinical coding
audit auditing

HLTCCDO008 Undertake highly
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Draft 2 Key Changes — Clinical Coding Units
of Competency

» Draft 2 Units of Competency have been updated in terms of

 Unit codes
 Terminology - References to the following terms have been updated throughout all the

Units of Competency, for consistency.

*» ‘health professionals’ have been revised to ‘health care professionals’
» ‘'medical record’ has been revised to ‘health care record’

» ‘paper-based’ has been revised to ‘hard copy’

% ‘digital’ has been revised to ‘electronic’

1 Assessment Conditions
*» Wording reviewed to ensure consistency and comprehension
¢ Scope of health care records clarified in all the Units of Competency.

(R )

L)

(R )

L)

(R )

» A detailled Summary of changes from Draft 1 to Draft 2 is available on pages 6-9 of the
Draft 2 Clinical Coding Validation Guide.
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Seeking Feedback from Industry Stakeholders
on Draft 2

Qualification

* Does the qualification provide a clear and accurate description of the skills
outcomes for the qualification?

* Are the packaging rules for the core composition of Units attainable at a
Diploma level?

Skill Set
» Does the skill set reflect the skill requirements for clinical coding auditing?

* |s the composition of Units suitable for experienced clinical coders seeking
to broaden their skills to include clinical coding auditing?
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Seeking Feedback from Industry Stakeholders
on Draft 2 Units of Competency

Overview

« Are all draft Units required?

» Are there any essential prerequisites that should be nominated?

« Are there any additional Units of Competency required?

Elements and Performance Criteria

» Do the Elements and Performance Criteria accurately describe what people do in Clinical Coding job roles? If not,
what could be added?

* Do the Performance Criteria adequately describe the level of proficiency?

Performance Evidence

» Is the suggested volume (sufficiency) of evidence appropriate? Too little, too much?

» Are the statements clear? Would assessors understand exactly what they must do?

Knowledge Evidence

« What is the essential knowledge required of an individual in order to perform the tasks described in the
Performance Criteria? Is the Knowledge Evidence requirement specific enough?

 Is there anything which should be added or deleted?

Assessment Conditions

» Are the nominated environments appropriate?

» Are the statements clear? Would assessors understand what they must provide for assessment?
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Public Consultation
»Open until 61 July 2020

» Consultation activities include
Webinars and the SkillslQ Online
Feedback Forum

»Feedback to be considered by
Clinical Coding TAC and
Technicians Support Services
IRC prior to Case for
Endorsement.

: 0‘ | : M NRN)
https://www.skillsig.com.au/CurrentProjectsandCaseStudies

Subscribe via the SkillsIQ website to receive notices
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SkillslQ’s Online Feedback Forum

https://www.skillsig.com.au/FeedbackForum/FeedbackHome

R) SKLLSIO vl [ | o
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NEWS AND MARKETPLACE FEEDBACK COMMON CONTACT

INDUSTRY OUR TRAINING RESOURCES, RESEARCH AND SKILLSIQ CURRENT
FORUM QUESTIONS us

HOME ABOUT
PACKAGES SUBMISSIONS NSW ITAB PROJECTS EVENTS

us ENGAGEMENT

Feedback Forum

The SkillslQ Feedback Forum is a custom built tool designed to collect your feedback during the process of training

package product development. Whether you are an employer, peak body or industry association, government body or
regulator, employee association, training provider, or a student, we want to hear your views on proposed changes to th¢
training packages that provide the skills and knowledge relating to your industry.

The Feedback Forum provides all stakeholders with the opportunity to provide detailed input on any aspect of proposed training package components (qualifications, units of competency

and skill sets) during designated consultation periods.

READ MORE
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PSP Public Sector Trai SIS Sport, Fitness and Recreation

CHC Community Services LGAO4 Local Government
Training Package Training Package Package and SIS10 Sport, Fitness and
Recreation Training Package

e
SFL Floristry Training Package SIF Funeral Services Training
Package

SIT Tourism, Travel and SIR Retail Services and SIRO7
Hospitality Training Package Retail Services Training Package Services Training Package
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QUESTIONS?

Q,
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Contact Us

Devika Mudaliar — Skills Engagement Executive
P 029392 8100

A Level 1, 332 Kent Street, Sydney, NSW 2000

W skillsig.com.au
E Devika.Mudaliar@skillsig.com.au

@ facebook.com/skillsiq
@ @SkillslQ

SkillslQ Limited
P 029392 8100

E enquiries@skillsig.com.au
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