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SkillsIQ Limited

• We are a not-for-profit, independent Skills Service Organisation (SSO)

• SkillsIQ is funded by the Department of Education, Skills and Employment to support
19 Industry Reference Committees (IRCs) in the people-facing industries

• Driven by the IRCs, we undertake Training Product development to ensure skills are
relevant for industry’s jobs of today and the future

• We also undertake workforce development and research projects.
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Project background

• Knowledge Evidence amended

• 20172018 ISF included Certificate IV and Diploma review

• Last Training Package update took place in 2015

• 2019 ISF included suggestion to develop a Draft 1 Advanced 
Diploma and related Units of Competency



• Aboriginal and Torres Strait 
Islander Health Worker 

• Aged Services

• Ambulance and Paramedic 

• Children’s Education and Care

• Client Services

• Community Sector and 
Development 

• Complementary Health 

• Dental

• Direct Client Care and Support 

• Disability Support

• Enrolled Nursing 

• First Aid

• Local Government 

• Personal Services

• Public Sector 

• Sport and Recreation 

• Technicians Support Services

• Tourism, Travel and Hospitality

• Wholesale and Retail Services.

Our Industry Reference Committees



Training Package Development Process
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Training Package Product update 

• The following two Qualifications and associated Units of Competency have been updated 
for review:

• HLT42015 Certificate IV in Massage Therapy

• HLT52015 Diploma of Remedial Massage.



Units of Competency
Draft 1 Code and Title Draft 2 Code and Title

HLTMSG009 Develop massage practice No change

HLTMSG010 Assess client massage needs No change

HLTMSG011 Perform remedial massage musculoskeletal 
assessments

HLTMSG013 Perform remedial massage musculoskeletal 
assessments

HLTMSG012 Provide massage treatments HLTMSG011 Provide massage treatments

HLTMSG013 Provide remedial massage treatments HLTMSG014 Provide remedial massage treatments

HLTMSG014 Adapt massage treatments to meet specific 
needs

HLTMSG015 Adapt massage treatments to meet specific 
needs

HLTMSG015 Adapt massage practice for athletes HLTMSG018 Adapt massage practice for athletes

HLTMSG016 Apply remedial massage clinical practice (New) HLTMSG017 Apply remedial massage clinical practice (New)

HLTMSG017 Apply relaxation massage clinical practice (New) HLTMSG012 Apply relaxation massage clinical practice (New)

HLTMSG018 Understand the principles of pain neuroscience 
(New)

HLTMSG016 Apply principles of pain neuroscience (New)



Training Package Product update 

Units:
• HLTMSG009 Develop massage practice

• HLTMSG010 Assess client massage needs

• HLTMSG011 Provide massage treatments

• HLTMSG012 Apply relaxation massage clinical practice (New)

• HLTMSG013 Perform remedial massage musculoskeletal assessments

• HLTMSG014 Provide remedial massage treatments

• HLTMSG015 Adapt massage treatments to meet specific needs

• HLTMSG016 Apply principles of pain neuroscience (New)

• HLTMSG017 Apply remedial massage clinical practice (New)

• HLTMSG018 Adapt massage practice for athletes.



Training Package Product update 

The following two Skill Sets have been developed to form part of this review

• Massage for Pain Management

• Applied Massage for Pain Management.



Qualifications – packaging rules

Qualification Existing Draf5t 1 Draft 2

Certificate IV 13 13 13

Core
Elective

10
3

11
2

10
3

Diploma 21 21 21

Core 
Elective

16
5

18
3

18
3



Draft 2 Changes – Unit Overview

• Unit Codes and Titles

• Application Statements

• Elements and Performance Criteria



Draft 2 Changes – Assessment 
Requirements

Performance Evidence statements and sub-points amended

• Work placements hours

• Number of massages

• Wording change to provide greater clarity

• Changes outlined in Validation Guide



Draft 2 changes continued.

• Knowledge Evidence amended

• Assessment Conditions amended.



Public Validation

• Open from 21 July 2021 until 04 August 2021

• Validation activities include webinars and the ability to give feedback via     
SkillsIQ’s Online Feedback Forum

• Feedback will be reviewed by the Massage Therapy TAC and 
Complementary Health IRC to inform the development of the Final Draft.



Providing feedback

SkillsIQ’s Feedback Forum
Detailed Feedback can be left 
on each Qualification and Unit 
of Competency

http://skillsiq.com.au/feedbackforum/FeedbackHome

https://www.skillsiq.com.au/FeedbackForum/TrainingPackages1/HLTHealth/MassageTherapyDraft1
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Questions?



Contact us
Patrick Cummings – Skills Engagement Executive

P 0429 600 586

A Level 1, 332 Kent Street, Sydney, NSW 2000

W skillsiq.com.au

E patrick.cummings@skillsiq.com.au

http://www.skillsiq.com.au/

